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All ratings MUST be submitted by e-mail to :
ratehero@dnr.state.la.us / W9 faxed to 225-242-3301

Submitting ratings by e-mail means that :
• If any information is omitted, or incorrect in a submittal – you will receive an automatic 
reply from DNR to alert you that something was wrong with your submittal.   The 
reply will not call out what the problem is.   You must determine what was omitted,  or
incorrect and resubmit the entire rating.   The reply from DNR is your notification that 
the submittal was deleted and must be resubmitted in it’s entirety.

• In order for your forms to be properly processed by DNR – your software must be 
compatible with ours so that the attached, scanned documents (W-9, Certificate of 
Completion, Economic Summary, Energy Cost and Feature Report, Receipts, and 
Form 1119’s) can be printed for insertion into the application folder.

Louisiana Department of Natural Resources

Completion, Economic Summary, Energy Cost and Feature Report, Receipts, and 
Form 1119’s) can be printed for insertion into the application folder.

• Compatible software includes : Acrobat, Micro Soft Word, Micro Soft Excel, Corel 
Word Perfect.

• Every rater must keep a complete copy of every rating submittal sent to DNR, for 
their own files, which must include the building files, and either a hard copy or an 
electronic file of the scanned documents that were submitted for the rating.

• It is mandatory to keep a copy of the receipts for the work performed on all existing 
homes with your records for the home.   You must submit scanned copies of the receipts
with your submittal and be able to produce them, if needed, at some point in the future.
Every receipt must show the vendors letterhead (no generics) with the vendors name and 
the vendors phone number. Receipt for mechanical equipment MUST show Make, Model #,
and Serial # for every piece of equipment claimed as an energy efficiency improvement 
measure that is applied towards improvement costs. 2
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Raters MUST take an active role as
the contracted party for the homeowner

• Tell your customer to call you if they have any questions about their rating, and follow up on
your customers calls expeditiously.

• Tell your customers that they cannot participate in both the HERO and HELP Programs.

• Get W-9’s signed upon initial visits, make sure only one name is on the form, that it is legible, 
and if the W-9 is for a business, PRINT the name of the signing person clearly below it, and 
give them a copy of the HERO Participant Letter.

• No one, other than a Certified Home Energy Rater, or a HERO Associate can discuss   
recommendations for improvements with the homeowner.

Louisiana Department of Natural Resources

• No one, other than a Certified Home Energy Rater, can present HERO Program information 
to any organization, or group without obtaining prior approval from DNR.   In addition, if you
see printed, or hear radio, or tv advertisements about the HERO Program – inform DNR so that 
we can review it’s content for accuracy.  Report abuses of the HERO Program by either vendors      
or other raters to DNR. 

• A Rater can not recommend any single vendor for work to be performed.  If the home owner ask       
for suggested vendors, the rater MUST provide a minimum of three choices to the home owner   
instead of a single particular vendor (3 choices or no choices – unless only 1 vendor is available).

• Review with the homeowner, upon the initial visit, the copy of the HERO Participant letter, (p. 4)
which lets them know that their home could be audited at any point over the next three years as a 
quality control check.   It also explains to them how to access their rating information on our web 
site, as well as tax information about the rebate.

3
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HERO Participant
Letter 

Must be presented
to all participating

clients upon
your initial visit

 
 

July 1, 2006

Dear HEROPart icipant,

Congratula tions on your decision t oparticipate in the HERO Program. Whether your home will be a newly built
home or an improved exist ing home, your participation in the HERO Program will benefit you, in saved utility bills
and greater comfort, long after any rebate that you re ceive for making your home more ene rgy efficie nt is gone.

Rules, guidelines, and procedures for the HERO Program are s ubject to change wit hout notice. The guarantee t hat
your home will be processed under the program only occurs once the Louisiana Depart ment of Natural Resources

rec eives a preliminary rating for your home, as submitted by a home energy rater that is lis ted on our website at the
time of this preliminary. Your rebate will be based upon the guidelines that are in p lace at the time that the Louisiana

Department of Natural Resources receives your preliminary rating.

In order for a New Home to participat e in the HERO P rogram, the home plans must be rat ed bythe Home Energy

Rater of your choice dur ing the planning stage beforeconstruction begins. This preliminary rating from plans MUST
be conducted, at the very latest , prior t o the s lab being poured. Thispreliminary rat ing from plans MUST thenbe

submit ted to the Louisiana Departmentof Natural Resources bythe Home EnergyRater. New Homes that do not

Louisiana Department of Natural Resources
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your initial visit

Consist of 3 pages
And will be updated

To discontinue new homes
In October of 2006

Page 1

submit ted to the Louisiana Departmentof Natural Resources bythe Home EnergyRater. New Homes that do not
me et this requirement are disqualif ied from participa tion in the HERO Program. Rebates for New Homescanonly
go to the homeowner of acustombuilt home, ie. ..the property owner at the time of the preliminaryrating who will be

the owner occupantat the complet ion of construction as well as at the time of the final rating . The preliminary
rat ing doc ument ation is non transferable and can not be applie d for by speculative builders. A new homequalifies

for a rebateunder the HERO Program by being built 30% more efficient than a home built to the 95 Model Energy
Code(95 MEC) however, in order for a new home to qualify for the maximum $2,000 rebate, the home must meet

all of t he new home mandatory require ments listed below.

• Minimum 13 SEER HVAC

• If the mechanical system uses rigid ducts - they must be mast ic sealed. I f the mechanical system
uses flex duc ts - they must also be rig idly securedwith as straight as possible runs with no more
than 45 degree bends, except a t registers

• If the mechanical system has a chase - the chase mustbe dry walled, floated , and if it is on an
exterior wall - insulated

• If the homehas any knee wall construction that uses a dry blown insulation materia l - the dry
blown insulation material must have some type of sheathing mate rial to hold theinsulation in place

• If the homehas a fireplace that penetrates the envelope - the chimney openingin the attic must be
sealed and insulated

• If the homehas recessed lighting f ixtures - the fixtures must be airtight

• If the attic access door is insidethe envelope - the access must be sealed and insula ted

• The home owner must provide a date dcopy of the orig inal slab pour receipt to the energy rat er at

the time of the final rat ingthe time of the final rat ing
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HERO Participant
Letter 

Must be presented
to all participating

clients upon
your initial visit

In order for Exis ting Homes to participate in the HERO Program, a preliminary ratingof the existing home, as it is

before improvements, MUST be conducted by the Home Energy Rater of your choice prior to any energy e fficien t
improvements being made to the exis ting home. This preliminary rating of the existing home, as it is before
improvements, MUST then be submitted to the Louisiana Depart mentof Natural Resourc es by the Home Energy

Rater. Existing Homes that do not meet t his requirement ared isqualified from participation in the HERO Program.

An existing homequalifies for the HERO Program by beingi mprovedby 30% over the home as it was before the
improvements were made however, if new HVACequipment is insta lled as par tof the improvements, in order for an
existing home to qualify for the maxi mum$2,000rebate, the home mus t also meet the following requirement s.

1. If any new HVAC equipment is insta lled, the HVACequipment MUST be a minimum SEER13
(this is a mandatory requirement - if the equipment efficiency is less than SEER13 - t he home does

notquali fy for HERO)

2. If the improvement s to the home include a new HVAC system, the improvements made to the
home must also obtain at leas t 2 Upgrade Point sfrom the possible12 Voluntary I tems lis ted
below. Obtaining any 6 Upgrade Points from t he pos sible 12 VoluntaryItems wi ll qualifyt he

home owner for the ma ximum $2,000 rebate. I f the improvements donot include any new HVAC
equipment, none of the 12 Voluntary Upgrades are mandated andall that is required is the 30%

increase in efficiency
VoluntaryItems (a detailed l ist will be provided to you by your energy rater)

1. New Duct System(6 Upgrade Points)
2. Seal and Insulat e Chase (3 Upgrade Poi nts)
3. Insulate Knee Walls (6 Upgrade Points)

4. Seal and Insulat e Fire P lace Opening in attic (3 Upgrade Poin ts)
5. Air Tight Recessed Lighting Fixtures (3 Upgrade Points)

6. Seal and Insulat e Attic Access Door (3 Upgrade Point s)

Louisiana Department of Natural Resources
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Page 2

6. Seal and Insulat e Attic Access Door (3 Upgrade Point s)
7. Increase Att ic Insulation (2 Upgrade Points for each additional R5)
8. Increase Wa ll Insulation (2 Upgrade Points for each additional R5)

9. Increase Heating System Efficiency (4 Upgrade Point s)
10. Increase Wa ter Heater Efficiency (3 Upgrade Points)
11. Window Upgrade (2 Upgrade Points for every 3 addit ional windows)
12. Upgrade Package - Programable Thermosta t, R8 Wate r Heater Jacket,

and Occupancy Sensors (2 Upgrade Poi nts)
Note : Refer to deta iled list in order to meet specific criteria for individual Voluntary Items

• The homeowner must provide valid receipt s ,for al lof the energy improvements, to the energy
rater at the time of the finalrating

If your home is newlycons tructed -your rebate wil l be determined by multiplying your home energyrating’s energy
eff iciency premium by 20%. Your rebate will be the result of this calculation, upto a maximum of $2,000. If your

home is a pre-existing home - your rebate will be determined by either mult iply ing your home energy rating’s energy
eff iciency premium by 20%, or by multiplying the cost of the energy efficiency improvements you make to the home
by 20% - whiche ver is the lesser of the two. Your reba te will be the res ult of th is calculat ion, up to a maximum of

$2,000. Your cash rebate amount currently wil l be taxable, though we have applied to the IRS for a declaration that
thisaward be nonta xable. Should the IRS reverse their decision on taxing this cash rebate, you wil lnot receive a

1099 for this rebate amount in the upcoming tax season. Please save this notification with your tax informat ion for
the upcoming tax season. If you have any questions, p lease call us at (225) 342-1399 or (800) 836-9589. Pl ease
vis it our web site, for an explanat ion of the HERO Program, and step by step instructions on how to participat e in the

program, at :
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HERO Participant
Letter 

Must be presented
to all participating

clients upon
your initial visit

http://dnr.lou isiana.gov/sec/execd iv/t echasmt/programs/residential/hero/ins tructions.htm

Once your home energyrating ha s been submit ted to the Department of Natural Resources by your rater, you can
monitor thestatus of your application through t he HERO system by going to :

http://sonris-www.dnr.s tate.la.us/ www_root/sonris_portal_1.htm

clickingon the lighthouse at the topof the screen, and then clicking on “Homeowner /Builder Inquiry” and entering
your social security number and last name. Please takeadvantage of thisfeature to keep yourself abreast of the
status of your application through the system. By participating in this program you consent t o a possible follow up
rating audit within a three year period from the time of the rebate check date. You will be notified in advance, to
schedule a time at your convenience, should your home be randomly selected for such an aud it.

Thanks,

Buddy Justic e

Environment al Consult ant
Energy Rated Homes of Louis iana
Louisiana Department of Natu ral Resources

HBJ/dkb

Enclosure

Louisiana Department of Natural Resources
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______________________________________________
(Home owner Signature) (Date)

_______________________________LA_____________
(Rated PropertyAdd ress) (City,) (Zip)
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HERO Participant
Letter 

Must be presented
to all participating

clients upon
your initial visit

Now you must have the home owner sign, 
and date the 3rd page that will be scanned 
and sent into DNR with the preliminary

(only 3rd page needs to be scanned and submitted 
to DNR)

 
 

July 1, 2006

Dear HERO Part icipant,

In order for Existing Homes to participate in th e HERO Program,a preliminary rating of the existing home, as it is

before impro vements, MUST be conducted by the Home Energy Rater of your cho ice prior to any energy e fficient

improvements being made to the exis ting home. This preliminary rating of the existing home, as it is before
improvements, MUST then be submitted to the Lou isiana Depart ment of Natural Resourc es by the Home Energy

Rater. Existi ng Homes that do not meet t his req uirement aredisqualified from particip ation in the HERO Program.

An existing h ome qualifies for the HERO Program by bein gi mprovedb y 3 0% over the home as it was before the
improvements were made however, if new HVA Cequipment is installed as par t of the improvements, in order for an

existing home to qualifyfo r the maxi mum$ 2,000 rebate, the home must also meet the followin grequirement s.

1. If any new HVA C equipment is insta lled , the HVACequipment MUST be a minimum SEER 13

(this is a mandatory requirement - if the eq uipment efficiency is less tha n SEER13 - t he home d oes

not qualify for HERO)

http://dnr.louisiana.gov/sec/execd iv/t echasmt/programs/residential/hero/ins tructions.htm

On ce your home energy rating ha s been submit ted to the Department of Natural Resources by your rater, you can
mo nitor thestatus of your applica tion through t he HERO system by going to :

http://sonris-www.dnr.s tate.la.us/ www_root/sonris_portal_1.htm

clicking on the lighthouse at the topof the screen, and then clicking on “Homeowner/Builder Inquiry” and entering
your social security number and last name. Please take advantage of thisfeature to keep yourself abreast of the
status of your application through the system. By participating in this program you consent t o a possible followup
rating audit within a three year period from the time of the rebate check date. You will be notified in advance, to
schedule a time at your convenience, should your home be randomly selected for such an audit.

Thanks,

Buddy Justic e

Environment al Consult ant

Louisiana Department of Natural Resources
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Congratulations on your decision t o participate in the HERO Program. Whether your home will be a newly built
home or an improved exist ing home, your participation in the HERO Program will benefit you, in saved utility bills
and greatercomfort, long after any rebate that you re ceive for making your home more ene rgy efficie nt is gone.

Rules, guidelines, and procedures for the HERO Pro gram are subject to change wit hout notice. The guarantee t hat

your home will be processed under the program only occurs once t he Lou isiana Depart ment of Natural Resources

rec eives a preliminary rating fo r your home, as submitt ed by a home energy rater th at is lis ted on our website at the
time of this preliminary. Your rebate will be based upon the guidelines that are in p lace at the time that the Lou isiana

Department of Natural Resources receives yourp reliminary rating.

In order fo r a New Home to participat ein the HERO P rog ram, th e home plans must be rat ed by the Home Energy

Ratero f your choice dur ing the planning stage beforeco nstruction begins. This preliminary rating fro m plans MUST
be conducted , at the very latest , prior t o the s lab being poured. Thisp reli min ary rat ing from p lans MUST then be

submit ted to the Louisiana Department of Natural Reso urces bythe Home EnergyRater. New Homes that do not
me et this requirement are disqualified fro m participa tio n in the HERO Program. Rebates for New Homescanonly

go to the homeowner of acusto mbuilt home, ie. ..the property owner at th e time of the preliminary rating who will be

the owner occupantat th e completion of construction as well as at the time o f the final rating . The preliminary
rating doc ument ation is non transferable and can not be applie d for by sp eculative builders. A new home qualifies

for a rebateunder the HERO Prog ram by being built 30% more efficient than a home built to the 95 Model Energy
Code(95 MEC) however, in order for a new home to qu alify for the maximum $2,000 rebate, the ho me mu st meet

all of t he new home mandatory require ments listed below.

• Minimum 13 SEER HVAC

• If the mechanical system uses rigid ducts - they must be mastic sealed. I f the mechanical system
uses flex duc ts - they must also be rig idly securedwith as straight as possible runs with no more

than 45 degree bends, except a t registers

• If the mechanical system has a chase - the chase must be dry walled, floated, and if it is on an
exterio r wall - insulated

• If the homeh as any knee wall constructio n that uses a dry blown insulation materia l - the dry
blown insulation material must have some type of sheathing mate rial to hold theinsulation in place

• If the homeh as a fireplace that penetrates the en velope - the chimney op ening in the attic must be
sealed and insulated

• If the homeh as recessed lighting f ixt ures - the fixtures must be airtight

• If the attic access door is in sid ethe envelope - the access must be sealed and insula ted

• The home owner must p rovide a date dcopy of the orig inal slab p our receipt to the energy rat er at

the time of th e final ratingthe time of th e final rating

not qualify for HERO)

2. If the improvement s to the ho me include a new HVAC system, the improvements made to the
home mu st also obtain at leas t 2 Upgrade Point sfrom the possible12 Volu ntary I tems lis ted
below. Obtaining any 6 Upgrade Po ints fro mt he possible 12 Vo luntary Items wi ll qualifyt he

home owner for the ma ximum $2,000 rebate. I f the improvements do not include any new HVAC
equipment, none of the 12 Vo luntary Upgrades are mandated andall that is required is the 30%

increase in efficiency

Vol untaryItems (a detailed list will be provided to yo u by your energy rater)

1. New Duct System(6 Upgrade Points)
2. Seal and Insulat e Chase (3 Upgrade Poi nts)

3. Insulate Knee Walls (6 Upgrade Poi nts)

4. Seal and Insulat e Fire P lace Open ing in attic (3 Up grade Points)
5. Air Tight Recessed Lighting Fixtu res (3 Upg rade Poin ts)

6. Seal and Insulat e Attic Access Do or (3 Upgrade Point s)
7. Increase Attic Insulation (2 Upgrade Points for each additional R5)
8. Increase Wa ll In sulation (2 Upgra de Points for each addi tional R5)

9. Increase Heating Sy stem Efficiency (4 Upgrade Point s)

10. Increase Wa ter Heater Efficiency (3 Upgrade Points)
11. Wind ow Upgrade (2 Upgr ade Points for every 3 a ddit ional windows)
12. Upgrade Package - Programable Thermo stat, R8 Wate r Heater Jacket,

an d Occu pancy Sensors (2 Upgrade Poi nts)
Note : Refer to deta iled list in order to meet specific criteria for individual Voluntary Items

• The homeowner must provide valid receipt s ,forall of the energ y improvements, to the energy

rater at the time of the final rating

If your home is newlyconstructed -your rebate wil l be determined by multiplying your h ome energy rating’s energy
efficiency premium by 20%. Your rebate will be the result of this calculation, up t o a maximum of $2,000. If your

home is a pre-existing home - your rebate will be determined by either mult iplying your home energy rating’s energy
efficiency premium by 20%, or by multiplying the cost of t he energy efficiency improvements you make to the home
by 20% - whiche ver is the lesser of the two. Your reba te will be the result o f th is calculat ion, up to a maximum of

$2,000. You r cash rebate amount cu rrently wil l be taxable, though we have applied to the IRS fora declaration that
thisaward be nonta xable. Should the IRS reverse their decision on taxing this cash rebate, you wil l not receive a

1099 for this rebate amount in the upcoming tax season. Please savethis notification with you r tax information for
the upcomin gtax season. If you have any questions, please call us at (225) 342-1 399 or (800) 836-958 9. Pl ease
vis it our web site, for an explanat ion of the HERO Program, and step by step instructions on how to participat e in the

program, at :

Environment al Consult ant
Energy Rated Homes o f Louis iana
Louisiana Department of Natural Resources

HBJ/dkb

Enclosure

______________________________________________
(Home owner Signature) (Date)

_______________________________LA_____________
(Rated PropertyAddress) (City,) (Zip)

John Doe                1/5/2004

123 A Street        Some where       71111     
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WHO IS ELIGIBLE FOR A HERO REBATE
(DNR will only issue a rebate check to an eligible applicant)

• ONLY residents of Louisiana can receive a HERO Rebate (must reside in the state of Louisiana) 

• ONLY SINGLE and EXISTING TWO FAMILY (duplex) residences located within the state of Louisiana can 
receive a HERO Rebate

• On new and existing homes a rebate can only go to the property owner at the time of the preliminary 
rating.  On new homes, the recipient must be the owner occupant of the property at the time of the final   
rating.  On both new and existing homes the rating documentation is non transferable from the 
preliminary rating to the final rating 

• A rated property can only go through the HERO Program one time (no repeats of a rated address) 

Louisiana Department of Natural Resources

• An individual can participate in the HERO Program on a one time only basis for new homes (one time  
participation per individual)

• Owners of Existing Homes can receive a HERO Rebate on a maximum of 4 different existing 
properties, or a combination of 3 different existing properties and one new property (as long as the new   
property participating is owner occupied by the rebate recipient at the time of the final rating)

• New and existing home applicants must be an individual and can only apply for the program under their 
personal name and Social Security Number (NO LLC., CORP., INC., BUSINESS, or PARTNERSHIP – with   
the exclusion of non-profits)

• Both sides of an existing duplex can only go through the HERO Program if they are done at the same  
time (new duplexes are disallowed under the HERO Program)

• A home energy rater is not allowed to rate or have another rater rate his/her own property under HERO

8
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WHO IS ELIGIBLE FOR A HERO REBATE
(DNR will only issue a rebate check to an eligible applicant)

Cont.

Non-profit organizations can participate in the HERO Program under the following guidelines

• Only homes that are owner occupied at the time of construction completion can participate

• Local chapters can participate a maximum of 5 times per calendar year per chapter

• The rebate will be based on 20% of the Energy Efficiency Premium

• All new home guidelines must be followed in order for the home to participate

Louisiana Department of Natural Resources
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(When the builder is building a CUSTOM Home for a Home Buyer who owns the property at the 
time of construction – the rebate must go to the Home Buyer).

A REBATE CAN ONLY GO TO WHOEVER OWNS THE PROPERTY AT THE TIME OF 
IMPROVEMENTS (on Existing Homes) OR THE OWNER OCCUPANT OF THE PROPERTY AT THE TIME 

OF CONSTRUCTION COMPLETION (on New Homes) 

THE REBATE CAN NEVER GO TO A BUILDER, CONTRACTOR OR SUB-CONTRACTOR, 
SUCH AS AN HVAC, ELECTRICAL, FRAMING, ROOFING, OR INSULATION CONTRACTOR 
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Form W-9 
Name of the Person submitting the W-9
ONLY ONE PERSON’S NAME SHOULD 

BE HERE AS IT OFFICIALY APPEARS IN 
CONNECTION WITH THE PROVIDED SSN –

not Jonathan and Mary Doe
For businesses – a person’s name does not have  
to be provided HERE (unless sole proprietor)
BUT SOME ONE MUST SIGN IT HERE

And PLEASE PRINT NAME LEGIBLY AFTER

Jonathan Doe 

Very Good Ratings, Inc.

If for a business fill in this blank 
If for an individual leave this blank 

1234 Check Mailing Street, Suite 5 
City In, LA 77777

1 2 3 4 5 6 7 8 9 

72  1 2 3 4 5 6 

Jonathan DoeJonathan DoeJonathan DoeJonathan Doe Jonathan Doe              1/17/2003

Louisiana Department of Natural Resources

If for an individual leave this blank 

Check the appropriate box here

Address where CHECK is to be sent

If furnishing a SSN fill it in HERE

If furnishing a EIN fill it in HERE

Jonathan DoeJonathan DoeJonathan DoeJonathan Doe Jonathan Doe              1/17/2003

Individual Signs it – Prints the name that 
is signed next to it - and dates it HERE Ph # (555) 555-5555     Caddo Parish 

Although there is no space provided for it 
on the form – provide the phone # of the 

(individual / business) and (parish) 
Being mailed to            HERE

10
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IMPORTANT INFORMATION 
(about Form W9’s) 

With a preliminary, you MUST submit a W-9 showing the expected mailing address that will be valid 
at the time of the final.   You MUST verify with the home owner, at the time of the final, that the 
mailing address is still valid.   If the mailing address is no longer valid at the time of the final – you 
MUST re-submit a NEW revised W-9 with the final, and mark CHANGED next to the W9 block on 
the HERO Cover Sheet.

THIS MEANS THAT IF YOU MUST RE-SUBMIT A W-9 - THE RATER CAN NOT MODIFY THE 
ORIGINAL W-9 THAT WAS SUBMITTED.   THE RATER MUST HAVE A NEW W-9 FILLED OUT 
AND SIGNED BY THE HOME OWNER.   ANY MODIFICATION OF A FORM W-9 (such as whiting 
out the address on the original W-9, filling out the new address and re-submitting it) IS CONSIDERED 

Louisiana Department of Natural Resources
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out the address on the original W-9, filling out the new address and re-submitting it) IS CONSIDERED 
AN ACT OF FRAUD BY STATE GOVERNMENT, THEREFORE DNR CAN NOT ACCEPT A W-9 THAT 
HAS BEEN ALTERED OR MODIFIED (The time to get this revised W-9 filled out is when you are 
at the residence conducting the final.   Be prepared by always having blank W-9’s on hand so you will 
not have to waste another trip to the home to get this filled out later if a revised form is needed.)

W9 MUST now be faxed to 
225-242-3301 instead of 
e-mailed as in the past
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IMPORTANT INFORMATION 
(about naming your e-mails) 

The SONRIS CO Number is required on all final submittals and can be found under Rater’s Inquiry in the HERO 
Application Status section of the DNR’s website.  Before you send in a final rating you must go to SONRIS on 
DNR’s web site and include the CO Number in the e-mail subject line along with the other information lined out 
below.  

Preliminary Example: (Subject box of e-mail from Rodney Bell) 
R. Bell, Jones, Harry 1234 Rocky Road – P

Examples of subject lines contained in rating submittals:   
(see pp 69-73 to recover CO Number for Finals)

Louisiana Department of Natural Resources
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R. Bell, Jones, Harry 1234 Rocky Road – P
or        R. Bell, Jones, H. 1234 Rocky Rd – P

Preliminary Example: (Subject box of e-mail from Bill Haley) 
B. Haley, Smith, John 4567 Pleasant Valley Road – P

or        B. Haley, Smith, J. 4567 Pleasant Valley Rd – P

Final Example: (Subject box of e-mail from Rodney Bell) 
CO9275, R. Bell, Jones, Harry 1234 Rocky Road – F

or        CO9275, R. Bell, Jones, H. 1234 Rocky Rd – F

Final Example: (Subject box of e-mail from Bill Haley) 
CO8926, B. Haley, Smith, John 4567 Pleasant Valley Road –F

or        CO8926, B. Haley, Smith, J. 4567 Pleasant Valley Rd – F
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HERO Cover Sheet for preliminary – CSP
HERO Cover Sheet for final – CSF 
1119 preliminary – 1119P
1119 final – 1119F 
W9 –W9
Economic Summary preliminary - ESP
Economic Summary final - ESF
Energy Cost & Features Report preliminary - ECFP

IMPORTANT INFORMATION 
(about labeling your electronic file submittals) 

Please label all of you electronic file attachments with the following suffix’s (can be either 
upper or lower case) :

Louisiana Department of Natural Resources
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Energy Cost & Features Report preliminary - ECFP
Energy Cost & Features Report final - ECFF
Certificate of Completion - CC
Receipts - R
Weighted useful life calculation                                   - WUL
Building File preliminary proposed (for new and existing home) - BLGP
Building File final (for new home) - BLGF
Building File 80 point (for new home) –BLG80
Building File existing (for existing home) –BLGEX
Building File improved (for existing home) - BLGIMP
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Preliminary Examples: (from Rodney Bell) 
HERO Cover Sheet for preliminary          = JonesHarry1234RockyRoadCSP

or    JonesH1234RockyRoadCSP 
1119 preliminary                              = JonesH1234RockyRoad1119P
W9                                             = JonesH1234RockyRoadW9
Economic Summary preliminary      = JonesH1234RockyRoadESP
Energy Cost & Features Report preliminary = JonesH1234RockyRoadECFP
Building File preliminary proposed           = JonesH1234RockyRoadBLGP

More IMPORTANT INFORMATION 
(about labeling your electronic file submittals) 

Labeling Examples :

Louisiana Department of Natural Resources
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Building File preliminary proposed           = JonesH1234RockyRoadBLGP
Building File existing (for existing home)    = JonesH1234RockyRoadBLGEX

Final Examples: (from Rodney Bell) 
HERO Cover Sheet for final                 = JonesHarry1234RockyRoadCSF
or                                                JonesH1234RockyRoadCSF 
1119 final                                     = JonesH1234RockyRoad1119F
W9                                             = JonesH1234RockyRoadW9
Economic Summary final                      = JonesH1234RockyRoadESF
Energy Cost & Features Report final        = JonesH1234RockyRoadECFF
Building File improved (for existing home)  = JonesH1234RockyRoadBLGIMP
Building File existing (for existing home)   = JonesH1234RockyRoadBLGEX
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(In order for a person to become certified as a Louisiana HERO Home Energy Rater: )

• You must have successfully completed the “Qualifying Procedures” which includes owning a complete 
set of the required equipment 

• If you complete all of the requirements other than the purchase of the required equipment - You may 
work with a certified rater but will not be allowed to submit ratings for the HERO Program under
your name, nor will your name be posted on DNR’s web site until you complete all of the “Qualifying
Procedures” which includes owning your own set of equipment.  While working with a certified rater, 
as a HERO Associate, a HERO Associate will receive credit for all of the ratings submitted by the 
Certified Rater that he/she is Associated with, but all of the ratings submitted will be submitted under 
the certified raters name.  The certified rater will be the one ultimately held responsible for the 
ratings.

• All individuals that are certified to work within the HERO Program, as either Certified or as an Associate,

IMPORTANT INFORMATION 
(about HERO Associates) 

Louisiana Department of Natural Resources

ratings.
• All individuals that are certified to work within the HERO Program, as either Certified or as an Associate,
must carry and present a valid and current Rater ID Badge to home owners, and home builders while 
performing HERO related work on any residence. HERO related work refers to consultation, software 
entry, and mechanical testing of the home. 

• YOU CAN NOT BE CERTIFIED AS A LOUISIANA HERO HOME ENERGY RATER,OR AN ASSOCIATE,
IF YOU ARE ACTIVELY CONDUCTING BUSINESS OR EARNING INCOME FROM ANY OF THE GOODS 
OR SERVICES THAT THE HERO PROGRAM BASES IT REBATE UPON.  

THESE INCLUDE : (but are not limited to)
1. HVAC Contractor
2. Insulation Contractor
3. Window Distributor
4. Water Heater / Appliance Distributor
5. Infiltration Control Services Provider
6. Lighting Distributor
7. Energy Efficiency Equipment Sales or Products

15
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(Raters that are listed as active on our web site - in order to remain listed :) 

• You must conduct at least 3 ratings every 6 months

• IF YOU DO NOT - You will still be certified, but will be removed from the web site
until you conduct the 3 ratings

THE ABOVE IS TRUE AS LONG AS YOU HAVE CONDUCTED AT LEAST 1 RATING OVER THE PAST 1 YEAR 

IMPORTANT INFORMATION 
(about maintaining your active status) 

Louisiana Department of Natural Resources

• If you have gone, or go for 1 year without conducting a single rating – you will 
be removed from the web site and also loose your active status 

• In order to recover your active status – you must conduct a series of training ratings (2 to 3) that will be
submitted to DNR for review.  Once reviewed - you must conduct an additional training rating that 
will be observed by DNR

16

IN ADDITION TO THE ABOVE REQUIREMENTS, YOU MUST ALSO ATTEND ONE 
OF THE ANNUAL RATER MEETINGS IN ORDER TO MAINTAIN YOUR ACTIVE STATUS 
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Rater Code of Ethics 

You must print your name here

This document must be renewed 
annually and kept on file at DNR 

Louisiana Department of Natural Resources

You must print your name here

John Rater

Sign it here 

and date it here

John Rater Jan. 1, 2006

17
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DNR conducts audits on homes that have gone through the HERO 

Program during the summer of every year

• DNR reviews the electronic building files and associated required documentation  
on every preliminary and final rating submitted.  DNR will now conduct blower 
door tests on randomly selected homes as part of its yearly audit 

• Every rater that has conducted at least one rating in the previous calendar
year will have that one home field audited.  Raters conducting more than 1 
rating in the previous calendar year will have a minimum of 1% of their homes  
field audited. Raters with higher volumes could have a higher percentage of   
their homes field audited. 

Louisiana Department of Natural Resources

their homes field audited. 

• If our findings are more than 10% off from your submitted rating 
documentation, you will be asked to justify the discrepancy

• If there are blatant errors, such as showing Low-E Argon Windows with less   
efficient windows installed, or higher SEER ratings than what is actually 
installed – a more dramatic approach will be taken (see Rater Ethics p.9)

• You must keep, and submit copies of receipts for the work done on every   
existing home for auditing purposes.   Included with the home audits are rater  
record audits

18
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ERHL Home Energy Rater Audit Form Year 2006

Rater's Name ________ Number of Homes Rated this year _________

Rater ID # ERHL# 20??-??? Number of Homes to be Audited this year _________

Field Observations

Equipment Calibration Date Verified by: Rating Observation Date Verified by:

Blower Door HO Counciltation

Guages Blower Door Test

Meters Duct Leakage Test

Rating Files

CO # Date blg file 1119 Pers. List Receipts Tax Letter Software Verified by

Rating Audits

You will have an evaluation 
performed on your rating

competency on a yearly basis

You must provide verified proof
that your equipment is factory 
calibrated on a yearly basis

Louisiana Department of Natural Resources

Home Audits

CO# Date 1119 Pers. List Tax Letter Rated SEER Blower Door Test Verified by

RESNET Approved CEU's

Unit # Date Session Name Related Field

19

Documentation of raters 
customer file audits and
audits of homes rated by 

individual raters 

Documentation of 
approved CEU’s
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When MUST the Rating be performed
on an EXISTING HOME?

Preliminary Rating – MUST be performed prior to any improvements being made to 

Louisiana Department of Natural Resources

Preliminary Rating – MUST be performed prior to any improvements being made to 
the home

Final Rating – MUST be performed after the improvements have been made to the home.

• If the home is not rated before the improvements are made – the home can not 
participate in the HERO Program

• Money for the existing home is allocated upon receipt of the Preliminary Rating 

20
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When MUST the Rating be performed 
on a NEW HOME?

Preliminary Rating – MUST be performed during the planning stage of construction

Louisiana Department of Natural Resources

Preliminary Rating – MUST be performed during the planning stage of construction
prior to the slab being poured 

• If the home is not rated during the planning stage (before the slab is poured)– the home can not 
participate in the HERO Program

• Money for new homes is allocated upon receipt of the Preliminary Rating 

Final Rating – MUST be performed after all of the home construction is completed.

21
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When MUST the Preliminary Rating be turned in 
on an EXISTING HOME?

Louisiana Department of Natural Resources

•WITHIN TWO WEEKS OF COMPLETION 

•ALL PRELIMINARIES MUST NOW BE SUBMITTED AND ON FILE 
WITH DNR BEFORE A FINAL CAN BE SUBMITTED

(It is a good idea to check the web site about 3 weeks after 
submitting a preliminary to be assured that we have received and 
posted the rating so that there will be no problems when you submit 
the final later.) 

22
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When MUST the Preliminary Rating be turned in 
on a NEW HOME?

Louisiana Department of Natural Resources

•WITHIN TWO WEEKS OF COMPLETION 

•ALL PRELIMINAIES MUST NOW BE SUBMITTED AND ON FILE 
WITH DNR BEFORE A FINAL CAN BE SUBMITTED

(It is a good idea to check the web site about 3 weeks after 
submitting a preliminary to be assured that we have received and 
posted the rating so that there will be no problems when you submit 
the final later.) 

23
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How is money allocated for homes
participating in the HERO 

Program?

• Money for new and existing homes is allocated upon receipt of the Preliminary Rating

• This money is allocated to the rating for 6 months

• After 6 months, if the final rating has not been completed  – this allocated money will 

Louisiana Department of Natural Resources

• After 6 months, if the final rating has not been completed  – this allocated money will 
be returned to the general HERO Fund for reallocation

• Three weeks prior to this 6 month date, IF FUNDING IS STILL AVAILABLE AT THAT   
TIME, the allocation can be extended for a maximum of 3 months with a call to DNR from  
the energy rater (after this date the money for this rating is no longer allocated or 
guaranteed)

• In order for a home, that has lost it’s allocation, to finalize participation in the HERO  

Program – all information, and forms from the final rating must be submitted and, if   
funds are available at that time, the home will be re-allocated funds   

24
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What MUST the Customer receive
from the Rater to make up a 

MINIMUM PRELIMINARY RATING
on an EXISTING HOME?

Preliminary Rating - (upon preliminary visit, or within 2 weeks of preliminary visit) 

Louisiana Department of Natural Resources

Preliminary Rating - (upon preliminary visit, or within 2 weeks of preliminary visit) 

Blower Door Test Results w/ASHRAE Standard 152 Duct Leakage Results

List of recommendations for improvement

Preliminary Form 1119  (home as is compared to recommended improved home)

25
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New Duct Leakage Test Requirements Using ASHREA Standard 152

Louisiana Department of Natural Resources
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What MUST the Customer receive
from the Rater to make up a 
MINIMUM FINAL RATING
on an EXISTING HOME?

Final Rating - (upon final visit, or within 3 weeks of final visit) 

Louisiana Department of Natural Resources

Final Rating - (upon final visit, or within 3 weeks of final visit) 

Final Form 1119  (preliminary home compared to completed improved home)

Two Building Economic Summary

Two Building Energy Cost and Feature Report

26

Blower Door Test Results w/ASHRAE Standard 152 Duct Leakage Results
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What MUST the Customer receive
from the Rater to make up a 

MINIMUM PRELIMINARY RATING
on an NEW HOME?

Preliminary Rating - (upon preliminary visit, or within 2 weeks of preliminary visit) 

Louisiana Department of Natural Resources

Preliminary Rating - (upon preliminary visit, or within 2 weeks of preliminary visit) 

List of recommendations for improvement

Preliminary Form 1119d  (80 point home compared to home as designed) (optional) 
(at least a minimum of the bldg. file for the as designed home submitted to DNR)

Preliminary Form 1119  (80 point home compared to recommended improved home)

27
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What MUST the Customer receive
from the Rater to make up a 
MINIMUM FINAL RATING

on an NEW HOME?

Final Rating - (upon final visit, or within 3 weeks of final visit) 

Louisiana Department of Natural Resources

Final Rating - (upon final visit, or within 3 weeks of final visit) 

Final Form 1119  (80 point home compared to as built home)   

Two Building Economic Summary

Two Building Energy Cost and Feature Report

28

Blower Door Test Results w/ASHRAE Standard 152 Duct Leakage Results
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Version 9.0 to 11.43Version 9.0 to 11.43

HERS Score = 0 to 100 pointHERS Score = 0 to 100 point
RangeRange

Code Reference = 95 MECCode Reference = 95 MEC

Effective 
October 1, 2006
ALL EXISTING 
HOME RATINGS 

MUST BE 
PERFORMED IN 

REM/Rate Ver.12+

Louisiana Department of Natural Resources
28a

Code Reference = 95 MECCode Reference = 95 MEC

Reference Home = 80 pointReference Home = 80 point

Higher Score = More EfficientHigher Score = More Efficient

Version 12.0 and aboveVersion 12.0 and above

HERS Index = 0 to 500 pointHERS Index = 0 to 500 point
RangeRange

Code Reference = 2004 IECCCode Reference = 2004 IECC

Reference Home = 100 pointReference Home = 100 point

Lower Score = More EfficientLower Score = More Efficient

REM/Rate Ver.12+
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HERO Form 1119 

123 Home Street       Any Place,     LA         77777

Rating Info.
on Existing Homes

Home Owners Name

for the Preliminary
Submit to DNR within 2 weeks

X

X

House as is at rating 
before improvements

159.6               $2,300                 129                 $1,500               $800

Rated Address

Mary Case

All existing home ratings now 
conducted in REM/Rate Ver. 12+

Louisiana Department of Natural Resources

House as is at rating 
before improvements

From Quick Analysis
for Current Rating 

house

Raters Proposed rating
after his/her 

RECOMMENDATIONS

From Quick Analysis
for proposed house

after IMPROVEMENTS

Pre-Improvement Energy Cost
-Post Improvement Energy Cost
Estimated Annual Energy Savings

29
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HERO Form 1119 

Determining 
Equipment 
Efficiencies

Using REMRate’s Defaults

123 Home Street       Any Place,     LA         77777
Mary Case

X

X

159.6               $2,300                 144                    $1,500                  $800 

All existing home ratings now 
conducted in REM/Rate Ver. 12+

Louisiana Department of Natural Resources
30

Using REMRate’s Defaults
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Using REMRate’s Defaults

Determining 
Equipment 
Efficiencies

�

Louisiana Department of Natural Resources

Using REMRate’s Defaults

Click on HELP
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Using REMRate’s Defaults

Determining 
Equipment 
Efficiencies

�

Louisiana Department of Natural Resources

Using REMRate’s Defaults

Click on CONTENTS
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Using REMRate’s Defaults

Determining 
Equipment 
Efficiencies

�

Louisiana Department of Natural Resources

Using REMRate’s Defaults

Click on SEARCH
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Using REMRate’s Defaults

Determining 
Equipment 
Efficiencies

�

Louisiana Department of Natural Resources
34

Using REMRate’s Defaults

Click on SEARCH

Type in efficiencies HERE
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Using REMRate’s Defaults

Determining 
Equipment 
Efficiencies

Louisiana Department of Natural Resources

Using REMRate’s Defaults

Click on DEFAULT 
EQUIPMENT 
EFFICIENCIES

35
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Click on Display

�



HERO Operations Manual

Using REMRate’s Defaults

Determining 
Equipment 
Efficiencies

�

Louisiana Department of Natural Resources

Using REMRate’s Defaults

Click on FILE –
PRINT

To print report

36
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HERO Form 1119 

Rating Info.
on Existing Homes

for the Preliminary

Recommended Improvements

On Preliminaries

x        x

123 Home Street       Any Place,     LA         77777
Mary Case

X

X

159.6               $2,300                 129                    $1,500                  $800 

All existing home ratings now 
conducted in REM/Rate Ver. 12+

Louisiana Department of Natural Resources

R5       R30       $1,200            30

9nach  2nach      $300               30

80ef   88ef       $500               15

$2,000

Estimated Improvement
Cost

$2,000
Inspect to

verify Existing 
Home Equipment

x        x

37
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HERO Form 1119 

Rating Info.
on Existing Homes

for the Preliminary

Calculating Weighted Life
of Improvements

x        x

123 Home Street       Any Place,     LA         77777
Mary Case

X

X

159.6               $2,300                 129                    $1,500                  $800 

All existing home ratings now 
conducted in REM/Rate Ver. 12+

Louisiana Department of Natural Resources

R5        R30         $1,200             30

9nach    2nach       $300               30
80ef     88ef        $500               15

$2,000

$2,000
x        x

38
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Calculating Blended Weighted Life 
for Upgraded Equipment

When a single component is installed on an existing home(use these values)

•WINDOWS & DOORS                              = 20 years
•INSULATION                                       = 30 years
•DUCT LEAKAGE                                     = 30 years

Louisiana Department of Natural Resources

•DUCT LEAKAGE                                     = 30 years
•WHOLE HOUSE INFILTRATION                 = 30 years
•HEAT PUMP                                         = 17 years
•CONVENTIONAL AC                               = 15 years
•FURNACE (GAS or ELECTRIC)                    = 15 years
•COMBINED AC & FURNACE UNIT               = 15 years
•HOT WATER HEATER (GAS or ELECTRIC)      = 15 years                      

Note : On a new home a 20 year useful life must now be used in lieu of 
performing the Blended Weighted Life Calculation

39
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Calculating Blended Weighted Life 
for Upgraded Equipment on an existing home 

When more than one component is installed on an existing home, or if 
using the differential cost on equipment for a new home, use the 

Weighted Useful Life Formula:

Louisiana Department of Natural Resources

(Useful Life a X $a) + (Useful Life b X $b) + (Useful Life c X $c) 
$a + $b + $c

EXAMPLE : a) INSULATION, b) INFILTRATION c) HOT WATER HEATER (on 
an existing home)

(30 X $1200) + (30 X $300) + (15 X $500) =
$1200 + $300 + $500

$36000 + $9000 + $7500 =
$1200 + $300 + $500

52500 = 
2000

26.25 years = 26 years

40
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HERO Form 1119 

Rating Info.
on Existing Homes

for the Preliminary

Calculating Weighted Life
of Improvements

Discount Rate
MIN 5%

x        x

123 Home Street       Any Place,     LA         77777
Mary Case

159.6               $2,300                 129                    $1,500                  $800 

X

X

All existing home ratings now 
conducted in REM/Rate Ver. 12+

Louisiana Department of Natural Resources

$2,000

Discount Rate
MIN 5%

PVF=EEP/EAES

EEP Calculated
from Economic Summary

$8,000

Monthly Mortgage Cost

Monthly Energy 
Savings =EAES/12

Annual Energy Savings

Annual Maintenance

NAS = EAES

John Q. RaterJohn Q. RaterJohn Q. RaterJohn Q. Rater
6/25/05

Rater MUST sign and 
date the preliminary

41

R5        R30         $1,200             30

9nach    2nach       $300               30
80ef     88ef        $500               15

$2,000

x        x

26

5%
10%

N/A

$67

$800
N/A

$800
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123 Home Street   Any Place,         LA        77777

X

X

HERO Form 1119 

Rating Info.
on Existing Homes

for the Final
Submit to DNR within 2 weeks

These figures are recalculated 
using the new actual Final Rating 
Score while the Preliminary 
Score remains the same

Mary Case

159.6               $2,300                 126                    $1,300                $1,000 

All existing home ratings now 
conducted in REM/Rate Ver. 12+

Louisiana Department of Natural Resources

R5       R30        $1,300                30

9nach  2nach       $500                   30
80ef   88ef        $400                   15

$2,200

You must INSPECT to see what 
measures have actually been 

INSTALLED
If the actual installed cost are 
different from your estimated 

installed cost – you must 
recalculate these figures

As well as these

$2,200
26
5%

8.4%
N/A
$83

$1,000
N/A
$1,000
$8,400

x       x
On Finals

Mary CaseMary CaseMary CaseMary Case

John Q. RaterJohn Q. RaterJohn Q. RaterJohn Q. Rater
12/10/05

Rater and Home Owner
MUST sign and date 
the final

42
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HERO Form 1119 

Rating Info.
on New Homes

for the Preliminary
Submit to DNR within 2 weeks

X

X

Rated Address

80                  $1,600                 87.0                  $1,100                  $500

New Homes at the planning
stage are ALWAYS

123 Home Street       Any Place,     LA         77777

Home Owners Name

Mary Case

If the rating is a preliminary on a new home 
it means that the rating is from plans

Louisiana Department of Natural Resources

stage are ALWAYS
Compared to an EXACT 

80.0 house
From Quick Analysis
for 80.0 house

Raters Proposed rating
from plans with his/her 
RECOMMENDATIONS

From Quick Analysis
for proposed house

Pre-Improvement Energy Cost
-Post Improvement Energy Cost
Estimated Annual Energy Savings
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HERO Form 1119 

Rating Info.
on New Homes

for the Preliminary

X

X
123 Home Street   Any Place,         LA        77777

From modeled 80.0 house

From Proposed Improved Plans

Mary Case

On Preliminaries

X           X

80                  $1,600                 87.0                  $1,100                  $500

Louisiana Department of Natural Resources
44

R19
R11
N/A
U1.31
3.5nach
76ef
1000cfm
1ef
seer10

R38
R19
N/A
U.46
.35nach
88ef
150cfm
6.8hspf
12seer

From Proposed Improved Plans

$1,200             30
1,000              30
N/A                  -
2,000              20
500              30
100              15
800              30

2000              17
- -

$7,600

DIFFERENCE in cost between 
80.0 house and proposed 

improved house

X           X
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80                   $1,600                 87.0                  $1,100                  $500

for the Preliminary

X

X123 Home Street    Any Place,         LA        77777

DIFFERENCE in cost between 
80.0 house and proposed 

improved house

Mary Case

X           X

HERO Form 1119 

Rating Info.
on New Homes

Louisiana Department of Natural Resources
45

improved house
(differential costs not mandatory 

but acceptable-If not using
differential costs use $10,000) 

$7,600

On New Homes always
use a 20 year

Weighted Useful Life

R19
R11
N/A
U1.31
3.5nach
76ef
1000cfm
1ef
seer10

R38
R19
N/A
U.46
.35nach
88ef
150cfm
6.8hspf
12seer

$1,200             30
1,000              30
N/A                  -
2,000              20
500              30
100              15
800              30

2000              17
- -

$7,600

X           X

20
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HERO Form 1119 

Rating Info.
on New Homes

for the Preliminary

X

X
123 Home Street    Any Place,         LA        77777

Mary Case

X           X

Remember : You now MUST always use 20 years 
for weighted life on a new home

80                   $1,600                 87.0                  $1,100                  $500

DIFFERENCE in cost between 
80.0 house and proposed 

improved house

Louisiana Department of Natural Resources
46

X           X
$7,600

On New Homes always use
A Weighted Useful Life

of 20 years

20
5%
50%
N/A
$42
$500
N/A
$500

$22,000

These figures come from 
the same source as discussed 

earlier

R19
R11
N/A
U1.31
3.5nach
76ef
1000cfm
1ef
seer10

R38
R19
N/A
U.46

. 35nach
88ef
150cfm
6.8hspf
12seer

$1,200             30
1,000              30
N/A                  -
2,000              20
500              30
100              15
800              30
2000              17
- -

$7,600
John Q. RaterJohn Q. RaterJohn Q. RaterJohn Q. Rater

4/25/05

Rater MUST sign and 
date the preliminary

improved house
(differential costs not mandatory 

but acceptable-If not using
differential costs use $10,000) 
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X

X123 Home Street    Any Place,         LA        77777

Mary Case

HERO Form 1119 

Rating Info.
on New Homes
for the Final

difference in cost
between Existing
and Installed cost
or use $10,000 for 
total 
New Homes are ALWAYS

Compared to an EXACT 80.0 

Your Final Rating includes an INSPECTION 
that VERIFIES what improvements 
were incorporated – as well as an 

INSPECTION for all of the MANDATORY Requirements
Submit to DNR within 2 weeks

80                   $1,600                 87.0                  $1,000                  $600 

Louisiana Department of Natural Resources
47

New Homes are ALWAYS
Compared to an EXACT 80.0 
House. This info should be the 
same as it was on the Preliminary

This is the rating of the 
house as it was built.  If 
this score is different than 
the Preliminary it will effect 
the Post Improvement Energy 
Cost as well as Annual Energy 

Savings

$6,900
20
5%
42%
N/A
$50
$600
N/A
$600

$25,000

If different RAI – it will also 
effect the calculations HERE

R19
R11
N/A
U1.31
3.5nach
76ef
1000cfm
1ef
seer10

R38
R19
N/A
U.46
.35nach
88ef
150cfm
6.8hspf
12seer

$1,000             30
800              30

N/A                  -
1,500              20
700              30
100              15
800              30

2,000              17
- -

$6,900

X          X

Mary CaseMary CaseMary CaseMary Case

John Q. RaterJohn Q. RaterJohn Q. RaterJohn Q. Rater
12/18/05

Rater and Home Owner
MUST sign and date 
the final
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Rater Information
on ALL submittals

ALL Ratings sent by
E-mail to :

Raters Name
and ph. #

John Q. Rater

Raters SSN or EIN

123-45-6789          225-129-7895

John Doe
12-345678

ratehero@dnr.state.la.us

225-123-4567 

Louisiana Department of Natural Resources
48

Homeowner Name

Homeowner SSN

Homeowner Phone #
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John Q. Rater 123-45-6789           225-129-7895

John Doe 12-345678

Rating Information
on Existing Homes

for the Preliminary

X

This score is the home as is  -
before any improvements have 

been made 

152.6 6/25/05

NEW Scanned copy of the Signed and Dated Tax 
Letter now required with all Preliminaries

X 

225-123-4567 

Louisiana Department of Natural Resources
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John Q. Rater

John Doe 12-345678

Rating Information
on Existing Homes X              152.6                   6/25/05

141         12/10/05

X 

225-123-4567 

123-45-6789           225-129-7895

Louisiana Department of Natural Resources
50

for the Final

This score is the home after
the improvements have been 

installed and verified 
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John Q. Rater

John Doe. 12-345678

Rating Information
on New Homes

for the Preliminary

X 86.0 4/25/05

This score is the home rated 
from plans – incorporating the

NEW Scanned copy of the Signed and Dated Tax 
Letter now required with all Preliminaries

X 

225-123-4567 

123-45-6789           225-129-7895

Louisiana Department of Natural Resources
51

from plans – incorporating the
raters recommendations
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John Q. Rater

John Doe 12-345678

X 86.0 4/25/05

Rating Information
on New Homes

87.0                 12/18/05

NEW Dated Slab Pour Receipt now 
required with all NEW HOME Finals

X 
225-123-4567 

123-45-6789           225-129-7895

Louisiana Department of Natural Resources
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This score is the home as it
was built – after recommendations 

have been inspected for and 
verified

for the Final
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John Q. Rater 123-45-6789

John Doe 12-345678John Doe 12-345678

X

Rater Information
on ALL submittals

(                 225) 555-1212

(225) 555-2323

Phone Numbers
123 Home Street   77777

Any Place, LAPhysical Address of 
Rated Home

NO LOT NUMBERS

456 W9 Street      78888

Mail, LA
Caddo                                                       Caddo

X 

86.0 
4/25/05

87.0              12/18/05

Louisiana Department of Natural Resources
53

NO LOT NUMBERS
ON FINAL SUBMITTALS

(If changing from a lot number to an
address on the final – make this 

CLEAR in your e-mail to the person 
processing the rating)

Address Where Check 
will be mailed

THIS ADDRESS COMES
FROM THE W9

Parish in which the 
home was rated and 
where the check was

mailed
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John Q. Rater 123-45-6789

John Doe. 12-345678John DoeJohn Doe

X

(225) 555-1212

(225) 555-2323

123 Home Street   77777

Any Place, LA

456 W9 Street      78888

Mail, LA

Caddo                                            Caddo

Utility Provider
Information

on ALL submittals

Power For U              25252525
Utility Co. Name

X 

86.0 4/25/05

87.0             12/18/05

Louisiana Department of Natural Resources
54

Utility Co. Name

Home Meter Number

Indicate which one
(Acct. # or Mtr. #)  



HERO Operations Manual

Software Information 
on ALL submittals John Q Rater 123-45-6789

John Doe 12-345678

(225) 555-1212

(225) 555-2323

123 Home Street   77777

Any Place, LA

456 W9 Street      78888

Mail, LA

Caddo                                                Caddo

Power For U                   25252525 REMRate           12.0 

Software used for 
this rating

Version of this 
software used

X 86.0 4/25/05

X 87.0              12/18/05

Louisiana Department of Natural Resources
55

software used
qbi123hsap1           qbi123hsap2            qbi123hsap80               qbi123start

Actual bldg. file names that
you submitted for this rating

This is where file names for 
a new home’s preliminary –
as it was designed goes
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John Q. Rater 123-45-6789

12-345678John Doe.

(225) 555-1212

(225) 555-2323

123 Home Street   77777

Any Place, LA

456 W9 Street      78888

Mail, LA

Caddo                                                    Caddo

Power For U                25252525 REMRate       12.0 

HERO Cover Sheets

Scanned
Documents

on ALL Finals

Insert the word CHANGED here
if the final requires a revised
W-9 submittal due to a change 
of mailing address since the 
preliminary was submitted
(this CHANGED can be hand written)

X
86.0 4/25/05

X 87.0            12/18/05

Louisiana Department of Natural Resources
56

qbi123hsap1            qbi123hsap2            qbi123hsap80           qbi123start

X                 X                  X                 X                             

An Electronically Scanned
File of EACH of these 
Documents MUST

be included with every
Final Submittal

X                   X

An Electronically Scanned
File of these Documents 

MUST be included with every
Final Submittal for an Existing 

Home ONLY

CHANGED 
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Mandatory Prescriptive Requirements 
that all Raters MUST Inspect for when 

doing an Energy Rating 

New Homes 
• Must have a minimum of a SEER 13 HVAC

These are MANDATORY Steps that MUST be in place in order for the home to even be eligible for a rebate

Regardless of the Final Rating Score

Louisiana Department of Natural Resources

Existing Homes 
• Require a minimum SEER 14 if adding an air conditioning 

upgrade

• Must obtain a minimum of 2 Upgrade Points from something 
other than the HVAC in order to qualify for the program
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Mandatory Efficiency Requirements that all Raters 
MUST Inspect for when doing an Energy Rating on 

a New Home 

These Requirements are in addition to a new home scoring a minimum of 86 

DUCTS - If the mechanical system ducts are rigid – inspect for mastic sealing
If the mechanical system ducts are flex – also inspect that they are rigidly 

Meeting all of these Mandatory Requirements will result in a total score of 6 on the ADJUSTMENT TABLE of the 
HERO Cover Sheet.  A one Point deduction will be assessed for each of these infractions that are not met.    Refer 
to pages 66 & 68 of this manual for details on how to document MET and NOT MET Requirements and use of the 

multiplier adjustment

Louisiana Department of Natural Resources

If the mechanical system ducts are flex – also inspect that they are rigidly 
secured with straight runs, and no more than a 45 degree bend, except 
at registers

CHASE - If the mechanical system has a chase - inspect that the chase has been 
dry walled, floated, and if on an exterior wall – insulated 

KNEE WALL - If the home has any knee wall construction that uses a dry blown insulation
material – inspect that some type of retaining sheathing to hold it in place
has been installed

FIRE PLACE - If the home has a fireplace that penetrates the envelope – inspect that the 
chimney opening in the attic has been sealed and insulated 

RECESSED LIGHTS - If the home has recessed lighting fixtures – inspect that the cans are air 
tight 

ATTIC ACCESS - If the attic access door is inside the envelope of the home - inspect that
the access has been sealed and insulated
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Mandatory 
Requirements

In Chart form (for New Homes) (All 6 are Mandatory to = 1 X Adjustment )
New Homes Mandatory Inspection Requirements (all of 1 thru 6 apply)
#1 Duct Reqmt. IF THE MECHANICAL SYSTEM DUCTS ARE RIGID – INSPECT FOR MASTIC SEALING.  IF THE MECHANICAL SYSTEM DUCTS ARE FLEX – ALSO INSPECT THAT THEY ARE RIGIDLY 

SECURED WITH STRAIGHT RUNS, AND NO MORE THAN A 45 DEGREE BEND, EXCEPT AT REGISTERS.

#2 Chase Reqmt. IF THE MECHANICAL SYSTEM HAS A CHASE - INSPECT THAT THE CHASE HAS BEEN DRY WALLED, FLOATED, AND IF ON AN EXTERIOR WALL – INSULATED.

#3 Knee Wall Reqmt. IF THE HOME HAS ANY KNEE WALL CONSTRUCTION THAT USES A DRY BLOWN INSULATION MATERIAL – INSPECT THAT SOME TYPE OF RETAINING SHEATHING TO HOLD 

IN PLACE HAS BEEN INSTALLED.

#4 Fire Place Opening Reqmt. IF THE HOME HAS A FIREPLACE THAT PENETRATES THE ENVELOPE – INSPECT THAT THE CHIMNEY OPENING IN THE ATTIC HAS BEEN SEALED AND INSULATED.

#5 Recessed Light Reqmt. IF THE HOME HAS RECESSED LIGHTING FIXTURES – INSPECT THAT THE CANS ARE AIR TIGHT.

#6 Attic Access Reqmt. IF THE ATTIC ACCESS DOOR IS INSIDE THE ENVELOPE OF THE HOME - INSPECT THAT THE ACCESS HAS BEEN SEALED AND INSULATED.

Louisiana Department of Natural Resources
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Mandatory 
Requirements

Adjustment Table (for New Homes)
(All 6 are Mandatory to = 1 X Adjustment )

New Home Requirements{
Mandatory Requirements TOTAL ADJMT,

Met=1 Not Met=0 0 = X  0.50

#1) Duct Reqmt.              =       1 = X  0.58

#2) Chase Reqmt.           =       2 = X  0.67

#3) Knee Wall Reqmt.    =       3 = X  0.75

Louisiana Department of Natural Resources

New Home Requirements
(1 thru 6 only) {

60

#3) Knee Wall Reqmt.    =       3 = X  0.75

#4) Fire Place Opening Req.  =      4 = X  0.83

#5) Recessed Light Reqmt.   =      5 = X  0.92

#6) Attic Access Reqmt.  =       6 = X  1.00

#7) New R30 Attic Insul. =      

#8) New R19 Wall Insul. =      

#9) Gas Heat Effic. Incr. =      

#10) HWH Effic. Incr.    =       

#11) Window Upgrade =       

#12) Upgrade Package =       

TOTAL                         =       



HERO Operations Manual

New PRESCRIPTIVE List of Voluntary Items and 
the Upgrade Points associated to each Voluntary 
Item. All  Raters MUST Inspect for these 
Voluntary Items on Existing Homes that have  

changed out an HVAC System 

Louisiana Department of Natural Resources

You MUST achieve at least 2 Upgrade Points, from the list of 12 PRESCRIPTIVE Voluntary Items, in order 
to qualify for a partial rebate.  A 2 point Upgrade will result in a .67 X multiplier. Achieving 6
Upgrade Points from the list of 12 PRESCRIPTIVE Voluntary Items will result in a total score of 6 
on the ADJUSTMENT TABLE of the HERO Cover Sheet and = a 1 X multiplier. Refer to pages 67 
& 69 of this manual for details on how to document MET and NOT MET Requirements

61

If the home is not installing a new HVAC System – only a 30% increase in efficiency is 
required in order to participate with no need to meet the requirements of the Voluntary Items 
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New PRESCRIPTIVE List of Voluntary Items

The Voluntary Item requirement is in addition to an Existing Home meeting the 
minimum 30% increase in efficiency required by the program 
(2 Upgrade Points are mandatory to participate and 6 Upgrade Points are required to = a 1 X Adjustment )

Voluntary Items 1-6 of 12 and the Upgrade Points associated to them:

Voluntary Item 1. The home owner will receive 6 Upgrade Points for changing out the duct system while 
upgrading the HVAC system to a SEER 14.  The new duct system must meet the same Duct Requirements 
that are listed for ducts under new homes. Completely MEET or receive no Upgrade Points.

Voluntary Item 2. The home owner will receive 3 Upgrade Points for sealing and insulating an existing chase when 
upgrading the HVAC system to a SEER 14.  If the home has no chase, or if the existing chase was already 
sealed OR insulated, the homeowner CAN NOT receive any Upgrade Points under this category.

(Only need to be MET when installing a new HVAC System – SEER 14 min.)

Louisiana Department of Natural Resources

sealed OR insulated, the homeowner CAN NOT receive any Upgrade Points under this category.
Voluntary Item 3. The home owner will receive 6 Upgrade Points for insulating all existing knee walls while 
upgrading the HVAC system to a SEER 14.  The knee wall insulation installation must meet the same Knee   
Wall Requirements that are listed for knee walls under new homes.  If the home has no knee walls,  or if 
the existing knee walls already meet this requirement, the homeowner can not receive Upgrade Points in 
this category. Completely MEET on all existing knee walls or receive no Upgrade Points.

Voluntary Item 4. The home owner will receive 3 Upgrade Points for sealing and insulating the chimney opening 
in the attic while upgrading the HVAC system to a SEER 14. If the existing home's fireplace opening already 
meets this requirement, or is outside of the envelope, the homeowner can not receive any Upgrade Points in 
this category.

Voluntary Item 5. The home owner will receive 3 Upgrade Points for making all of the existing recessed lights 
air tight while upgrading the HVAC system to a SEER 14.  If the existing home has no recessed lights, the
homeowner can not receive Upgrade Points in this category. Completely MEET on all existing recessed lights 
or receive no Upgrade Points.   

Voluntary Item 6. The home owner will receive 3 Upgrade Points for sealing and insulating the attic access door 
while upgrading the HVAC system to a SEER 14.  If the existing home's attic access already meets this 
requirement, or is outside of the envelope, the homeowner can not receive Upgrade Points in this category. 
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The Voluntary Item requirement is in addition to an Existing Home meeting the 
minimum 30% increase in efficiency required by the program
(2 Upgrade Points are mandatory to participate and 6 Upgrade Points are required to = a 1 X Adjustment )

Voluntary Items 7-12 of 12 and the Upgrade Points associated to them:

Voluntary Items 7 & 8. The home owner will receive 2 Upgrade Points for every R5 increase in the attic insulation 
to reach a minimum of R30 in the attic, AND/OR will receive 2 Upgrade Points for every R5 increase in the 
wall insulation to reach a minimum of R19 in the walls while upgrading the HVAC system to a SEER 14. If the 
existing home already has the R-Value that credit is being claimed for, the homeowner can receive no Upgrade 
Points in this category. 

Voluntary Item 9. The home owner will receive 4 Upgrade Points for upgrading the efficiency of the heating 

New PRESCRIPTIVE List of Voluntary Items (cont.)
(Only need to be MET when installing a new HVAC System – SEER 13 min.)

Louisiana Department of Natural Resources

Voluntary Item 9. The home owner will receive 4 Upgrade Points for upgrading the efficiency of the heating 
system while upgrading the HVAC system to a SEER 14, or by replacing a conventional HVAC with a 14 SEER 
Heat Pump. Simply replacing the existing heating system without an efficiency increase will entitle the homeowner 
to receive no Upgrade Point in this category. 

Voluntary Item 10. The home owner will receive 3 Upgrade Points for upgrading the efficiency of the water 
heater while upgrading the HVAC system to a SEER 14.  Simply replacing the existing water heater without an 
efficiency increase will entitle the homeowner to receive no Upgrade Points in this category. 

Voluntary Item 11. The home owner will receive 2 Upgrade Points for every 3 windows that are upgraded in 
efficiency while upgrading the HVAC system to a SEER 14.  If the replacement windows do not carry an 
efficiency increase, the home owner will receive no Upgrade Points in this category. Credit is only given for
3 window combination upgrades only, ie… 3 windows = 2 Upgrade Points, 4 windows= 2 Upgrade Points, 5windows =
2 Upgrade Points, 6 windows = 4 Upgrade Points, etc. 

Voluntary Item 12. When upgrading the HVAC system to a SEER 14, the home owner will receive 2 Upgrade 
Points for installing a programmable thermostat, and adding an R8 insulation blanket to their water heater, 
and replacing at least 2 permanent lighting fixtures with compact fluorescent controlled by occupancy sensors.
If any portion of this upgrade is pre-existing the home owner can claim no Update Points unless they follow the 
HERO Cover Sheet substitution guidelines.

63



HERO Operations Manual

Voluntary 
Items w/associated Upgrade Points

You must include the receipts for all of the Voluntary 
Items that are claiming Upgrade Points with the receipts 
for the improvement work that was done – even if the 

money is not tracked on the Form 1119

Louisiana Department of Natural Resources
64HERO Cover Sheet Page 2
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Adjustment Table (for Existing Homes)
(2 Upgrade Points are Mandatory to = a .67 X Adjustment, or 6 Upgrade 
Points from the list of the 12 Voluntary Upgrades = 1 X Adjustment )

Voluntary 
Upgrades

Mandatory Requirements TOTAL ADJMT,

Met=1 Not Met=0 0 = X  0.50

#1) Duct Reqmt.              =       1 = X  0.58

#2) Chase Reqmt.           =       2 = X  0.67

Louisiana Department of Natural Resources
65

Existing Home
Voluntary
Upgrades
(any 6 point 

combination from 
any category)

#2) Chase Reqmt.           =       2 = X  0.67

#3) Knee Wall Reqmt.    =       3 = X  0.75

#4) Fire Place Opening Req.  =      4 = X  0.83

#5) Recessed Light Reqmt.   =      5 = X  0.92

#6) Attic Access Reqmt.  =       6 = X  1.00

#7) New R30 Attic Insul. =      

#8) New R19 Wall Insul. =      

#9) Gas Heat Effic. Incr. =      

#10) HWH Effic. Incr.    =       

#11) Window Upgrade =       

#12) Upgrade Package =       

TOTAL                         =       
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John Q. Rater 123-45-6789

John Doe. 12-345678

(225) 555-1212

(225) 555-2323

123 Home Street   77777

Any Place, LA

456 W9 Street      78888

Mail, LA

Caddo                                              Caddo

Power For U               25252525 REMRate        12.0 

qbi123hsap1              qbi123hsap2         qbi123hsap80          qbi123start

HERO Cover Sheets

Energy Efficient     
Premium -

Calculated from a 
two building

Economic Summery 
Report

for New Homes

X 86.0 
4/25/05

X 87.0              12/18/05

Louisiana Department of Natural Resources
66

qbi123hsap1              qbi123hsap2         qbi123hsap80          qbi123start

X                     X               X                  X                             

for New Homes

10,000          

2,000

Energy Efficient Premium

20% of Energy Efficient Premium
to a MAX of $2,000
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John Q. Rater 123-45-6789

John Doe 12-345678

X 159.6
6/25/05

129              12/15/05

(225) 555-1212

(225) 555-2323

123 Home Street   77777

Any Place, LA

456 W9 Street      78888

Mail, LA

Caddo                                                 Caddo

Power For U                   25252525 REMRate           12.0 

HERO Cover Sheets

Energy Efficient     
Premium vs

Installed Cost -
Whichever is LESS 

for 
Existing Homes

Louisiana Department of Natural Resources
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qbi123hsap1                  qbi123hsap2                 qbi123hsap80               qbi123start

X                  X               X                  X                             
X                     X

10,000  

3,500

Energy Efficient Premium

Improvement Cost
3,500   

700

Lesser of the two
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HERO Cover Sheets

NEW Prescriptive 
Measures

for New Homes

John Q. Rater 123-45-6789

John Doe 12-345678

X

(225) 555-1212

(225) 555-2323

123 Home Street   77777

Any Place, LA

456 W9 Street      78888

Mail, LA

Caddo                                                  Caddo

Power For U                   25252525 REMRate           12.0 If a Requirement is met =1
If a Requirement is not met = 0 

(NEW HOMES 1-6 only) 

X 

86.0 4/25/05

87.0              12/18/05

Louisiana Department of Natural Resources
68

qbi123hsap1                qbi123hsap2          qbi123hsap80               qbi123start

X                 X                  X                 X                             

10,000          

2,000

1
1
0
1

0
1

4

If a Requirement is not met = 0 
(NEW HOMES 1-6 only) 

0.83

Multiply X THIS adjustment

$ 1,660

Adjusted Rebate

{

(All 6 are Mandatory to = 1 X Adjustment )
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HERO Cover Sheets

NEW Voluntary
Upgrades
for Existing 
Homes

John Q. Rater 123-45-6789

John Doe 12-345678

(225) 555-1212

(225) 555-2323

123 Home Street   77777

Any Place, LA

456 W9 Street      78888

Mail, LA

Caddo                                                     Caddo
Power For U                   25252525

REMRate           12.0 

X 159.6
6/25/05

129              12/15/05

Added Attic Access Treatment
and an additional R5 to attic 

Louisiana Department of Natural Resources
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(2 Upgrade Points Mandatory, or a total of 6 to = 1 X Adjustment )

qbi123hsap1          qbi123hsap2            qbi123hsap80          qbi123start

X                   X                X                 X                             

0
3
2
0
0
0
0
0

5

If a Requirement is met =value
If a Requirement is not met = 0

EXISTING HOMES 
(see p. 62 & 63 for values) 

Multiply X THIS adjustment

Adjusted Rebate

X                 X

10,000  

3,500

3,500   

700

0.92 

$ 644
{

0
0
0
0



HERO Operations Manual

SONRIS Inquiries

www.dnr.louisiana.gov
�

Louisiana Department of Natural Resources
70

Home Owner
and Raters Click

here for an Inquiry 



HERO Operations Manual

SONRIS Inquiries

�

www.dnr.louisiana.gov

Louisiana Department of Natural Resources
71

Home Owner
and Raters Click

here for an Inquiry 
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SONRIS Inquiries

www.dnr.state.la.us
�

Louisiana Department of Natural Resources

Choose between
Home Owner

or Rater, and Click
here for an Inquiry 

72
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Homeowner 
SSN

Submit

�

437555555

Homeowner 

Walters

Louisiana Department of Natural Resources
73

SubmitHomeowner 
Last Name

Homeowner Inquiries now require the 
last name of the applicant as well 

The site is now 
encrypted
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All of the Homeowner rating information 

Louisiana Department of Natural Resources
74

All of the Homeowner rating information 
is listed under this inquiry 

The site is now 
encrypted
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�

Louisiana Department of Natural Resources
75

Click HERE for 
current count

The site is now 
encrypted
as well 
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Louisiana Department of Natural Resources
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Home Owner’s 
information

Customer Number = 
CO Number 

Utility Rates are posted HERE for North and South Louisiana
– updated in late February each year

Louisiana Department of Natural Resources
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SUSPENSE   = Any Active file still in process 
PAID         = Any file that has cleared the system and been paid
CANCELLED = An Active file that has passed its allocation time

Louisiana Department of Natural Resources
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HERO Operations Manual Date that DNR 
entered the 
preliminary 
into SONRIS

When a date 
under this 
heading turns 
RED – it means 
that the 6 month 
set aside time for 
the money allocated 
to this rating has 
passed.  If the 
home owner has 

Louisiana Department of Natural Resources
79

home owner has 
a question when 
making an inquiry 
under the 
homeowner inquiry 
screen, they should 
call their rater.   
If the rater has 
a question about 
this when it shows 
up on their screen, 
the rater should 
call DNR.
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Date that DNR 
entered the final 
into SONRIS

Louisiana Department of Natural Resources
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Date that DNR 
approves the final

If PROBLEM 
shows up in this 
block – it means 
that the final 
rating can not 
be processed by 
DNR. If the 
home owner has 
a question, they 
should call their 
rater.  When 
the rater sees 

Louisiana Department of Natural Resources
81

the rater sees 
this he/she 
can click on 
the word 
PROBLEM and, 
can read what 
the problem is 
before they call 
DNR.   This 
message will 
remain here 
untill the rater 
contacts DNR 
and addresses 
the problem
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Rating 

Information
(SCORES)

Louisiana Department of Natural Resources
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sent the check request 

to accounting

Louisiana Department of Natural Resources
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Date that accounting

cut the check

Louisiana Department of Natural Resources
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Amount of the check
to the customer

Louisiana Department of Natural Resources
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If applicableCheck Number  -

Builders can now 
flag a check to 
a property

Louisiana Department of Natural Resources
86



HERO Operations Manual
1. Enter Data for Your Homes Below

2. Load Sheets of Labels or Certificates into Your Printer

3. Click To Print Labels ----------------------->

4. Click To Print Certificates (optional) -->

(Note- all row s of  data below  w ill be printed)

   Builder Company Name Address City State Rater Co. Name Rating Date Optional Information

1 Test Builder Name 1 Street Address  1 City 1 SA Rater Name 1 1/1/01 Optional Inform ation 1

2 Test Builder Name 2 Street Address  2 City 2 SB Rater Name 2 2/2/01 88.2

3 Test Builder Name 3 Street Address  3 City 3 SC Rater Name 3 3/3/01 Optional Inform ation 3

4 Test Builder Name 4 Street Address  4 City 4 SD Rater Name 4 4/4/01 86.7

1 Wooden Creations 123 Any Street Baton Rouge LA Gary Morris 12/5/01 89.2

2

3

4

1

2

3

4

1

2

3

4

1

2
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Labe l 

P o s it io n

S
h
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3

ENERGY STAR for Homes Printing Tool

S
h

e
e

t 
1

Print Labels

Print Certificates 

Energy Star Labeled Homes

Louisiana Department of Natural Resources
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Street Address 1  City 1 State

Builder Name 1

Rater Name 1

Rating Date 1

Optional Info 1 (Score)
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Energy Star Certificate

Louisiana Department of Natural Resources
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Energy Star Certificate

New Homes must have an Energy Star Label placed
in the home in order for the homes to be posted on 

the Energy Star web site

Louisiana Department of Natural Resources
89

Correct placement of Energy Star Labels on 
New Homes

• STICKERS – Interior on the electric utility service box

• BRASS PLAQUES – To the right or just below the address 
plate on the home.
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Energy Star Certificate

Correct placement of Energy Star Labels on 
New Homes

• STICKERS – Interior on the electric utility service box

Louisiana Department of Natural Resources

• BRASS PLAQUES – To the right or just below the address 
plate on the home.
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Louisiana Department of Natural Resources
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